My name is Kevin Caulfield and I am Chair of Hammermith and Fulham Coalition against Community Care Cuts. Thank you to Jane and Disability Alliance for inviting me to speak at the launch of the Disability Manifesto at what is an increasingly bleak time for many disabled and older people locally who need support to live independently in the community. This is despite in more recent years the general improvement in disabled people’s civil rights 

I want to focus on the core issue of support for disabled people who live in their own homes today to illustrate an acute example of where governments of all levels – local councils and UK-wide – can drastically impact on reducing disabled people and their families’ chances of living in poverty. 

The Manifesto overall identifies key opportunities for decreasing poverty in disabled people and carers lives and specifically recommends ending charges for essential community care services/ self directed support. 

Whilst i wanted to give you a flavour of the negative impact of charging and to highlight the ever decreasing access to local authority support, the key to this debate is finding solutions. Solutions that enable public bodies to provide support and services that alleviate poverty and at the very very least do not contribute too and compound it. 

The subject of homecare support gives me a much appreciated opportunity to explain the work of our local campaign group, run by disabled people but supported by many allies. A campaign group that has sought to challenge our local authority in relation to charging and other cuts so as not to make the lives of local people further impoverished. 

Our local experience in Hammersmith & Fulham is far from unique but  typical up and down the country, where the implementation of public policy negatively affects hundreds of thousands of disabled people every hour. Implemented by Councils of all political persuasions. 

In January 2009 our Council re-introduced home care charging and has in recent years withdrawn community care services from over 550 local residents who used to receive them. What we find difficult to understand as local residents is the logic.

At the same time the Council says it is committed to the social model of disability i.e.the removal of barriers faced by disabled people, it frequently uses the empowering language of independent living and equality and that it strives to promote choice and control, well being, good health the list of adjectives are endless including being the Borough of opportunity. 

So what I am saying is that what is happening in practice at a local level contributes to impoverishment and works against government and public authorities policy aspirations to create a level playing field for disabled people to be true equal citizens.
When we went to lobby a Council meeting we were told by a number of Councillors that we were not living in the real world campaigning for free at the point of delivery homecare support. But our real world locally is; 

· that people are getting invoices  just because they need support

maybe its me but i find that fact reprehensible

· the greater their impairment i.e. need for support the more we have to pay

· even more reprehensible 

· People like a woman aged 91 years who had her homecare services stopped completely at the end of April following a review by a community assessor. Prior to this she had been receiving a once weekly visit for shopping and cleaning which had just kept her going. She has osteoporosis, osteoarthritis, aged-related memory loss, and macular degeneration. It was requested in May that she was referred back to community services, to have her situation reviewed. Nothing happened for over a month. She deteriorated significantly after her homecare services were stopped in April, and she was admitted to Charing Cross hospital during the first week in June.
· at a public meeting i spoke at there was also an 89 year old woman who brought an invoice for £700 with her. She said that she had stopped having assistance to take a shower because she was frightened she could not afford to pay for it

This picture is replicated at national level. In 2008 the Coalition on Charging, published a report‘Charging into Poverty?’ a report which focused on the impact of charging for essential services. 

The Coalition report revealed that:

· 73% of local authorities in England only provide support to the people with the very highest levels of assessed needs, compared to 53% in 2005. Which means that support for many people is being cut. 
· Between 1997 and 2006 homecare recipients fell by 121,000 despite an increasingly ageing society.
· But income from care service charges grew dramatically in the same period. 
· In 1997 local authorities raised £102 million in ‘sales, fees and charges’ for homecare services. 
· By 2006 people over 65 years of age were contributing £380 million to the support they receive to remain living in their own homes. 
Higher revenue from charges from ever fewer people accessing support is not a sustainable policy, but also requires further focus to explain what this means to real disabled people, older people and their families. People who have no choice but to use essential care and support services. 
As the manifesto clearly shows such day to day realities not only result in financial poverty but also in 

· poverty of self esteem

· poverty of quality of life
· Poverty of expectation
I would also like to introduce some other statistics that I think are important to today’s Manifesto launch. Many come also from last year’s Coalition on Charging report.  

· In 2007, the average rise in charges to use care services was 23%. This was well above the average rate of inflation. And as charges are largely paid by older people and people not working – as earnings are disregarded by councils – the people with least were paying considerably more. 

· At the same time, disabled people’s higher costs of living – which is an issue covered in the Manifesto – were often not fully considered by councils when assessing if people could afford to pay charges. Extra costs include essentials like higher heating bills, specialist clothing, equipment, repairs, higher wear and tear and transport. 

· All these costs have to be taken from lower earnings or low-rate benefits which councils are allowed to consider as income. But 29% of individuals do not feel their essential expenditure is taken into account by councils. And a further quarter (23%) believes that only some of their essential costs were considered.
· It should really be no surprise, when considering some of these findings, that in a 2009 survey Leonard Cheshire also revealed that 50% of the disabled people using social services and living in poverty paid towards their care and support.
· So councils ignore higher costs of living and levy high and fast-rising charges for essential support. This casuses or contributes to people living in poverty. 

· According to the Coalition on Charging survey, almost two-thirds of respondents had many or some unmet needs. 
· One disabled person said ‘unmet needs’ meant:
‘Heating/food, cleaning...Any social activities including aqua mobility which helped ease my arthritis’

· and another stated that: ‘I need help with personal care every day but I only get a service of half an hour a week...I need someone to accompany me wherever I go…I am an adult in my thirties and I don't want my mum to have to take me everywhere, but I have no choice.’

These are examples of the impact on real people, in real terms – poverty is not an abstract concept for many disabled people. 

I should also highlight the impact on the public purse of homecare service charges. As well as the Coalition on Charging, the Audit Commission and older people’s organisations like Counsel and Care have highlighted that charges make people reduce or stop accessing support. 

This means people’s needs go totally unmet or informal carers are forced to step in to plug the ‘care gap’. This costs the nation in lost National Insurance and income tax contributions as well as higher benefits and increased – but avoidable – use of the NHS and many other services when people’s needs reach crisis point.

But we’re here to talk about real people’s poverty – not Government coffers. So I’d like to finish my contribution today by saying how I think the situation would change through the Manifesto recommended routes out of poverty.  

Clearly, in the area of homecare services, I believe the Manifesto recommendation to end charges would assist public authorities to better protect disabled people’s human rights, promote equal citizenship and would support disabled people and carers to live a dignified life. This recommended ‘route out of poverty’ has the support of the majority of the general public and most disabled people, older people and carers’ organisations. 

Overall, the routes out of poverty solutions outlined in the manifesto should all minimise the risk of public services contributing to disabled people and their families chances of living in poverty. Working together we have more chance of achieving them.

Thank you again for inviting me and for alleviating my own fuel poverty by getting me out of my flat for a few hours!

NB: You might want the Ipsos-MORI ofr DRC/EOC and Carers UK figures to hand in case anyone asks about people paying more for care services:

2006 Ipsos-MORI survey of public attitudes to care and support services:

· Half the public supported an increase in tax to fund better social care, while a quarter (25%) oppose such a move; a 2:1 ratio in favour to deliver more/better services.

· 54% of respondents stated they would be prepared to pay more for better services. Higher earners were more likely to agree to pay more: 65% of those earning £30,000 or more, compared with 55% of people earning £17,499 or under.

· A third of respondents (32%) said none of the costs of caring should be borne by individuals receiving support or their family/friends
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